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PAYA Group are able to provide a full end to end service to charities across Europe wishing to 
accept contactless donations.

Countries We Service:
Austria, Belgium, Croatia, Cyprus, Czech Republic, 
Denmark, Finland, France, Germany, Hungary, Italy, 
Lithuania, Malta, Netherlands, Norway, Poland, Portugal,  
Republic Of Ireland, Slovakia, Slovenia, Spain, Sweden, 
Switzerland.

PAYA Group card processing Merchant 
Account for use across Europe
PAYA Group is able to provide a full end to end service 
to charities across Europe wishing to accept contactless 
donations, including terminal provision, terminal 
management, communications, gateway and card 
processing merchant services.

We work with a number of Acquiring Banks so that we 
can support the provision of card processing merchant 
account facilities throughout Europe, allowing you to 
take advantage of our competitively priced facilities in a 
single country or open accounts for multiple countries 
consolidating your facilities with a single acquirer to 
support your donation device portfolio across Europe.

Excellent Support & Service For Our 
Global Community
PAYA Group are committed to providing quality service 
to our international customers. We offer an unparalleled 
resource to meet the unique needs of communities 
overseas.

International Proposition
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Merchant Portal

PAYA Group Services
•	 We manage the application for your merchant 

account.

•	 We set-up your Merchant Portal and allow you to 
track your donations.

•	 We supply the contactless donation boxes.

•	 We provide UK based on-going support.

Single Provider. Merchant Account. 
Merchant Portal. UK Support.
PAYA Group provides everything you need in one place, 
making it easier to set-up and manage your services and 
avoiding the complexity of multiple suppliers. 

In addition to the latest technology, we offer a choice 
of device types, free set-up and an Merchant Portal to 
manage your services, transactions, box settings and 
campaigns in real-time.

100% Online Application
To get set started with Contactless Donations, visit 
our website and apply for a Merchant Account. The 
application is 100% online and there are no set up fees 
to pay. 

Once we’ve approved your application, we’ll contact you 
to arrange the delivery of your contactless donation 
boxes. 

Merchant Portal Features & Benefits
Once you have set up a PAYA Group account, you will 
be given access to the Merchant Portal. The Merchant 
Portal allows you to monitor the progress of your 
contactless devices and the donations you receive. 

Your donations are also viewable in graph and table 
form, giving you a quick visual summary of your 
transaction worth each month. Transaction statements 
can also be downloaded for use in reports and PR.

Track the performance of your donation 
boxes in real-time, adapting your campaign 
strategy to achieve optimal results.

Manage contactless box settings online. 
View transactions, order products, reconcile 
statements and more.

Benefit from  
higher Volume, 
Higher Value 
Donations 
Today!
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Contact us for  
more information
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